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Abstract

From 2019 to 202, Kusuman Hospital. Diabetes is the second most common chronic disease requiring
treatment every 1-2 months in an outpatient department. In 2021, there was a severe outbreak of COVID-19.
Therefore, the government has taken measures to prevent infection, namely, maintaining social distance and
reducing hospital congestion. According to the policy, there is an order to care for patients with diabetes. If the
patient can control blood sugar level. The drugs will be delivered to their homes or village health volunteers and
will be followed up every 3-4 months. The latter problem, that is, acute complications tend to increase, hypoglycemia
increases from 0.5% to 6.7 %, simple hyperglycemia. From 1.9% to 2.4%, it is necessary to find a systematic
solution to ensure the safe treatment of patients. Objectives 1) To adjust the service model of the NCD CLINIC
during the COVID-19 epidemic. in patients with type 2 diabetes 2) To assess clinical outcomes from the developed
service model. Study design: (Quasi-Experimental Design type with pre-test and post-test Design. Sample group:
diabetic patients. who received services at the hospital between October 2021 to July 2022. Sampling: systemic
random. Research tools 1) Disease management guidelines Management of medication, diet, exercise. 2) Data
record form. Statistics were analyzed using paired t-test. Results: The HbA1C and FBS values of diabetic patients
before and after joining the program were significantly different at the .05 level. Conclusion: The adjustment of the
service model in the NCD Clinic in the COVID-19 outbreak situation of the hospital in collaboration with the National

Health Service Hospital allows patients to be able to take care of themselves. able to control blood sugar levels.

Keyword: Service Mode, Patients with type 2 diabetes, COVID-19
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