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Abstract

Background: Currently, the global pandemic situation of Coronavirus was a serious condition. In 2022, a
large number of patients infected with Omicron2 variant was increases in an upward trend. The Ministry of Public
Health published the policy as Home Isolation (HI) guidelines to alleviate the hospital overwhelmed patients,
Chanuman hospital was applied to patient care process. The objective of this study was to develop the
pharmaceutical service system for COVID-19 patients at HI in Chanuman district, Amnat Charoen province

Methods: This study was action research. The patients with confirmed COVID-19 recommended to
prescribe Favipiravir at HI supervised by Chanuman hospital were included in this study. The participants were
instructed to use line application for consultation, monitoring their health and healthcare information. The study was
performed between April 2022 and June 2022. Descriptive statistics were used for data analyzed.

Results: A total of 451 COVID-19 patients were recruited for treatment. 407 patients received Favipiravir,
361 received a standard regimen, patients with overweight and pediatric were prohibited for Favipiravir. The most
common side effects were nausea and vomiting (11.55%) and skin rash (4.18%). The participants were in good
compliance (99.26%).

Conclusion: The pharmaceutical service system was valuable for COVID-19 patients at HIl. Seem mobile
applications are playing a pivotal role in acting as an enable to help patient monitoring, but it's not suitable for all
patients. This study encourages health care personnel to improve variety way to communicate with home care

COVID-19 patients to mitigate of loss follow up patient.
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