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Abstract

Tansum Hospital Is a 30-bed community hospital with chronic disease patients receiving services in the 2nd
hospital of the number of service recipients, up to 3,186, representing 1,720 diabetics (53.88%). The operation of the
chronic disease clinic in 2022. In the event that the patient can control the disease, they will be sent to receive
medicine at the Tambon Health Promoting Hospital. With a total of 847 cases (26.58 %), 435 diabetes patients with
joint diseases (51.36%), and 146 diabetic patients (17.23 %),The problem that follows is that diabetics cannot control
blood sugar levels within the specified criteria and have acute complications, namely 7 hypoglycemia (4.79 percent)
and 12 simple hyperglycemia (18.6%), which is a risk that causes a life hazard to patients. The important problem is
that the use of drugs is not correct. And do not follow the guidelines for self-care; it is necessary to find a solution to
solve such problems in order to have systematic drug management in order for patients to be safe. By providing
guidelines for monitoring patients using information technology, telepharmacy follows up on the use of drugs. Objective
1) To provide drug services with a long-distance pharmaceutical system In the group of type 2 diabetes patients who
receive drugs in the primary care unit 2) To assess drug management among type 2 diabetes patients 3) To assess
clinical results from the developed service model Study model: Semi-experimental Design (Quasi-Experimental Design)
Pre-test - Post Test Design (Pre Test - Post Test Design) Sample: Diabetes Patients who come to receive services at
the hospital between November 2022 to May 2023 Sampling: Systemic random, a research tool 1) Drug management
model With a remote pharmaceutical system 2) Patient record form Analyze data / statistics used paired t-test
Research Study results: Diabetes patients have HbA1C and FBS values before and after participating in the
programme. Statistically significant differences at the level of 05 Summary: Providing medicine services with the
telepharmacy system (Telepharmacy) of the chronic disease clinic (NCD CLINIC) in the primary care unit In the group
of type 2 diabetes patients, Tansum Hospital Ubon Ratchathani Province. Causing a good drug management system
for patients. Patients cooperate in drug use. And allow patients to control blood sugar levels to be close to normal

levels
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