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Abstract

Chronic obstructive pulmonary disease (COPD) is a chronic disease that leaves people with a chronic cough and thick mucus.
Breathlessness and respiratory failure can occur. Nursing care to prevent patients from relapsing to critical levels is a challenge. This study
of nursing care in patients with COPD to prevent exacerbate by TeleHealth Services 2 case studies is unable to control the disease.
Collect data using the nursing process to determine nursing diagnoses. and provide nursing care by TeleHealth services. Focus on giving
advice and promoting prevention of exacerbate. Results were evaluated by CAT score, mMMRC and 6Minute walk test after receiving
nursing care by TeleHealth services. Results of the study: Case study number 1, male, 67 years old, diagnosed with severe COPD for
10 years. First assessment received respiratory rate 26 /min, oxygen saturation 94-96%, evaluated for mMMRC grade 3, CAT score 24
points, unable to test BMWT. There were 2 items of diagnosis and nursing activities during the acute exacerbations period and 5 items at
continuous home. After nursing care by TeleHealth 2 times. The patient improved and reported being happier. Able to do daily activiies
on your own more. Case study number 2, male, 82 years old, diagnosed with Severe COPD for 20 years, first evaluated. Listen fo the
lungs for a wheeze sound received respiratory rate 30 times/minute, oxygen saturation 91%, evaluated by mMRC grade 4, CAT score
36 points, unable to test BMWT. There were 2 items of diagnosis and nursing activities during the acute exacerbations period and 7 items
at continuous home. After nursing care by TeleHealth 2 times. The patient is feeling better, but is stil unable to complete the 6BMWT test.
Relatives and the patient report being happier. Able to do daily activiies on your own more and can walk outside the house by himseif.
Eat and sleep well. No to get up to cough or gasp of the night. Have confidence in going out.

Resuits of the study of the ability and endurance to perform activities of the two case study patients, the overall picture has
improved greatly. Due to being taken care of Receive close and continuous advice from educators as if you had a personal coach and
advisor through nursing care TeleHealth. Patients and relatives feel safe. As a result, patients and families are highly satisfied. The problem
encountered was communication. VWWhen providing TeleHealth services, speak slowly and clearly and ask that relatives provide a quiet
place for each service.
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